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A Customizable, Complete
Telephone Messaging Solution

The PhoneTree 3500 is a fully networkable and infinitely
customizable calling solution that can handle a wide variety of
applications for any size organization. Unique to the 3500 is ':' b | =

PhoneTree’s Flex Fields feature, which lets you construct fialln [TV

messages section-by-section, based on your existing data.

When you create your calling list, you can configure the 3500’s software

to associate variables from your data with your own values (fields) to

make the building blocks of your outgoing messages. This means that

within a single call session, you can have a personalized message _ I :
delivered to each individual, based on that person’s unique data. Plus,
PhoneTree remembers your settings, and even scans for new Flex Fields

with each list you import!

Benefits of the 3500:

e Ifacallis at first unanswered, you can attempt alternate
phone numbers (cell, pager, office, home, etc.)

« Make a professional, memorable impression on those being -
called with highly-personalized messages, requiring only
minimal set-up

* Flex Fields let you deliver flexible messages like, “Hello. This
is John calling for [NAME] to remind you of [EVENT] on X 1wt |
[DATE] at [TIME].” T
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= Deliver large quantities of messages fast with simultaneous call

sessions on multiple lines—use as many as 48 lines at once! " =] frot uand -l
* Send companion e-mails along with your calls shaik Fley Fialds —
Eh. .
= Send messages in different languages within one call session | pr— Lol -

* Comes with large library of hames, dates and times recorded
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Contact your PhoneTree dealer for more inforn-fa'iio'n



Technical Specifications

Applications

= Do you have specific information to deliver to

many people, such as appointment times, dates,
etc.? Use PhoneTree’s Flex Fields to build your

custom messages easily.

= Not sure which number to use to reach your call

recipient? The PhoneTree 3500 can try an
alternate number within the calling session.

- Start or configure a calling job from anywhere in

your office by networking to PhoneTree.

= Synchronize your call recipients to a central
database, making sure all your call lists are
current with other records.

Phone [ine Requirements

Base price includes one phone port. Additional ports
(up to 48) are available. Customer must supply one

analog phone line for each PhoneTree port ordered.

= Pentium PC and Windows® 98SE/2000/ME/XP

e 64 MB RAM (128 MB preferred)
* 50 MB hard drive space (100 MB preferred)
= CD-ROM drive

= 1 USB port (multiple ports or USB hub required

for larger systems)
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1. PhoneTree reads your call list and call 2. PhoneTree sends your messages
job specifications from your PC. (automatically, or at your command).

Featlres

No Fee on a Per-Call Basis

60 Completed Calls Per Hour (approX.) ....cccceeceeeveveereseenienennnes Yes ........
Call REPOITING ...ttt Yes........
Detailed Dialing Setup and Translation ..........cccccecevvvverrnennen. Yes........
Has Kid Zone Protection (Dial “9”) .......cccoveoireinneiriieene Yes........
Remote Operation with voice prompts.........ccccceveveeeereneeneennnnn. Yes........
Selectable Calling Times and Day ...........cccoecvreenneiererenineennns Yes........
Custom IMpPOort MaNAGET ........cocveereeeieerieeie et Yes........
Data Importing From EXisting LiStS ........c.cvcevevenieniennnenininnens Yes........
Duplicate Name and Phone Number Screening ..........cccccceueee.. Yes........
Pager Call-Back NOtIfication........c..cooueiriieneneiesenese e

Windows Point-and-Click Interface ...........ccccooeveieieninencienene,
Saves Messages on Computer Hard Drive
Call WIZArd ...t
Requires a PC t0 OPErate .........coceererienieieniresienieese s sieeenenee
Unlimited List CapaCity ........cccvreereererieriereererseeeeseeeeneesneenens
Allows Up to 6 touch tone Replies .........cccecvverenieieneninninsincnnns
Answering Machine Capability
Autotasks and AULO REPOITS ......cccvveruerieererierieieeencsie st
Blocked NUMDETS ........coveiiiiiiieieesese e
BUIlt-1N MaIIDOX ....cvceiiiiiiiciieieiee e
CUSEOM VIBWS ...ttt
Headset for Record/Play .......
Improved Voice Quality (Crystal Clear, CD Quality) .................... Yes........
Longer Messages (4 Min. Intro; 4 Min. Message)............ceuauene Yes........
Master List Synchronization ..........ccccceeeeevveveceviesceene e, Yes........
POPUIALE GrOUPS ....eoviriiiiieieiisie ettt Yes.........
Connects to Computer via USB Cable ..........cccccevveeerviieenenennne Yes........
WAV File Voice Recording Method .........c.ccoevvereinineneniecniens Yes........
Up t0 48 Telephone LiNeS ......cccccveeevereernneeee e Yes........
E-Mail Messaging Capability........ccccorerirrireneneienienieneneseeesnens Yes........
Infolines Desktop and FUNCLIONS ........ccccevveiereieeie e Yes ........
Multi-Lingual Capability ........cccevvverieninieieeiinie e Yes........
Multiple Messages at One TiMe.......cccoevevereereerieeeereseeeee e Yes........
Multiple PhoneTrees (256)
Network Client Included ............ocooeieininiicicsre e
Priority Calling ......c.coocerieiiniiiiieieesesee e
Global ReCOrd Greting......ccvevverveeereeeenieseeieseeeeeseeeeeneeseeenes
Alternate Phone NUMDEIS.........c.cvvieiriiniiircceee e
Constructed Messages
FIBX FIElUS .....ovieiiiciisieeecee et
Spoken Date and TIMEe ......cccvecvvveeereeiene e
SPOKEN NAME ..o

For more Information, contact your PhoneTree dealer




