
With a host of features for a wide variety of applications,

PhoneTree 2500 is the best choice for busy, growing

organizations who need both power and flexibility.

PhoneTree 2500 has the unique ability to allow

multiple call sessions at one time—even if using

only one phone line. There is no need to wait to finish a call

job before starting a new one—the 2500 can handle all

your calls at once and make up to 3,000 calls per hour! 

Benefits of the 2500:
• Reach large numbers of people quickly with

multiple, simultaneous call sessions, using up
to 48 phone lines at once

• Choose which job is called first, in case of
emergencies or other time-critical situations

• Receive feedback via touch-tone reply:
“Press ‘1’ if you can attend Saturday’s picnic....”
“Using your touch-tone keypad, enter the number
of guests you plan to bring....”

• Start calls from any computer on your network–
no need to work from only one PC

• Send companion e-mails along with your calls at the same
time, giving your messages the best chance of getting through

• Full-featured multilingual capability allows you to send
messages in different languages within one call session

• Send group-specific messages easily with “virtual”
PhoneTrees, set up for different calling jobs
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Powerful Telephone Messaging
Solutions for Busy Organizations
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Technical Specifications

For more information, contact your PhoneTree dealer

PhoneTree 2500

Applications
• Does your organization have members who can’t

make every meeting, yet need to stay involved?
Let PhoneTree keep them updated, and even
collect their input.

• Got a lot of calls to make but not much time?
With multiple session and line capability,
PhoneTree makes short work of large tasks.

• You can tell PhoneTree which jobs to perform
first with its built-in prioritization option.

• Save the settings for any call job (times to call,
whom to call, which message, etc.) as a “virtual”
PhoneTree—keep as many as 256!

Phone Line Requirements
Base price includes one phone port. Additional ports

(up to 48) are available. Customer must supply one

analog phone line for each PhoneTree port ordered.

Hardware Requirements
• Pentium PC and Windows® 98SE/2000/ME/XP

• 64 MB RAM (128 MB preferred)

• 50 MB hard drive space (100 MB preferred)

• CD-ROM drive

• 1 USB port (multiple ports or USB hub required
for larger systems)

Comparison of Features
Model: 2500 3500
No Fee on a Per-Call Basis ........................................................Yes ........
60 Completed Calls Per Hour (approx.) ....................................Yes ........
Call Reporting ............................................................................Yes ........
Detailed Dialing Setup and Translation ......................................Yes ........
Has Kid Zone Protection (Dial “9”) ..........................................Yes ........
Remote Operation with voice prompts........................................Yes ........
Selectable Calling Times and Day ..............................................Yes ........
Custom Import Manager ............................................................Yes ........
Data Importing From Existing Lists ..........................................Yes ........
Duplicate Name and Phone Number Screening ........................Yes ........
Pager Call-Back Notification......................................................Yes ........
Windows Point-and-Click Interface ............................................Yes ........
Saves Messages on Computer Hard Drive ..................................Yes ........
Call Wizard ................................................................................Yes ........
Requires a PC to Operate ..........................................................Yes ........
Unlimited List Capacity..............................................................Yes ........
Allows Up to 6 touch tone Replies ............................................Yes ........
Answering Machine Capability ..................................................Yes ........
Autotasks and Auto Reports ......................................................Yes ........
Blocked Numbers ......................................................................Yes ........
Built-In Mailbox ........................................................................Yes ........
Custom Views ............................................................................Yes ........
Headset for Record/Play ............................................................Yes ........
Improved Voice Quality (Crystal Clear, CD Quality) ....................Yes ........
Longer Messages (4 Min. Intro; 4 Min. Message)......................Yes ........
Master List Synchronization ......................................................Yes ........
Populate Groups ........................................................................Yes ........
Connects to Computer via USB Cable ........................................Yes ........
WAV File Voice Recording Method ............................................Yes ........
Up to 48 Telephone Lines ..........................................................Yes ........
E-Mail Messaging Capability......................................................Yes ........
Infolines Desktop and Functions ................................................Yes ........
Multi-Lingual Capability ............................................................Yes ........
Multiple Messages at One Time..................................................Yes ........
Multiple PhoneTrees (256) ........................................................Yes ........
Network Client Included ............................................................Yes ........
Priority Calling ..........................................................................Yes ........
Global Record Greeting..............................................................Yes ........
Alternate Phone Numbers................................................No ..............Yes
Constructed Messages ......................................................No ..............Yes
Flex Fields........................................................................No ..............Yes
Spoken Date and Time......................................................No ..............Yes
Spoken Name ..................................................................No ..............Yes

PhoneTree reads your call list and call
job specifications from your PC.

1. PhoneTree sends your messages
(automatically, or at your command).

2.


